
 

 

COVID-19 conciliation self-assessment 

Conciliation aims to help both parties reach an agreed variation to the tenancy. If you've attempted to 
negotiate an agreement without success, you will need to participate in conciliation. Before applying for 
Residential Tenancies Authority (RTA) conciliation, you can use this tool to check your eligibility and 
gather the required evidence.  

Question 1: What is the reason for your dispute? 

Rent (go to question 2) 

End or extending tenancy (go to question 2) 

Entry (go to Part B: entry disputes) 

 

Question 2: Have you spoken with the other party to try to reach an agreement? 

Yes, go to question 3 

No. To apply for conciliation, you need to have tried to negotiate an arrangement with your 

tenant. The RTA’s COVID-19 tenancy variation agreement forms (18d, e and f) forms can be 

used to record your agreement. 

The practice guide has more tips on working together. If you can’t negotiate and need to 
discuss, please call the RTA on 1800 497 161. 

Question 3: Has the tenant's financial circumstances been significantly impacted by COVID-19 by any 

of the following?  

Wages have reduced by 25% or more 

Rent is now 30% or more of the reduced income  

To apply for conciliation, the tenant must be impacted by COVID-19 and be able to provide evidence 
that demonstrates one of the above. 
 

Question 4: Has the tenant taken steps towards getting income support?  

 Yes, go to Part C: Eligibility 

No. To apply for conciliation, the tenant needs to have applied to Centrelink for the COVID-19 

income support and be able to demonstrate either the income support payments or the steps 

taken towards getting income support (such as confirmation of your Centrelink application).  

Part B: Entry disputes 

Question 5: Have you spoken with the other party to try to reach an agreement? 

Yes 

No. To apply for conciliation, you need to have tried to negotiate an arrangement with your 

tenant and you will be asked to provide for evidence in writing of your negotiations. Tips that 

can help: 

• Make them aware of your situation and share information early 
• Contact the person directly, be calm and describe the problem clearly. 
• Organise a virtual inspection, such as by phone, video conference, or photographs. 

https://www.rta.qld.gov.au/Forms-and-publications/Forms/Forms-for-general-tenancies
https://www.servicesaustralia.gov.au/individuals/subjects/affected-coronavirus-covid-19
https://www.servicesaustralia.gov.au/individuals/subjects/affected-coronavirus-covid-19


 

 

Question 6: Does the tenant or a member of their household have a higher risk profile if exposed to 
COVID-19? 
 

Yes, go to question Part C: Eligibility 

No. To progress through to conciliation, you need to have tried to negotiate an arrangement 

with the other party. Unless it is unsafe to do so, virtual inspections can be conducted.  

 

The practice guide has more tips on working together. If you can’t negotiate and need to 

discuss, please call the RTA on 1800 497 161 

Part C: Eligibility 

Once you’ve self-assessed as eligible, you can apply for conciliation. The following pieces of evidence 
may be needed to support the conciliation process: 

• Documents to demonstrate loss of income to COVID-19, such as employment separation letter, 

notice of being 'stood down' or evidence of being 'stood down'. 

• Evidence that you’ve had to stop working or substantially reduce work hours due to illness with 

COVID-19, or to care for a household or family member with COVID-19, or have had to self-

isolate due to health vulnerabilities 

• Documents to demonstrate your support payments or the steps you've take towards getting 

income support. 

• Appropriate evidence to support restrictions on entry due to vulnerability or health concerns of 

household members, such as a doctor’s certificate. 

• Evidence to demonstrate you’ve tried to reach an agreement with the other party (for example, 

emails).  

• Evidence to demonstrate you’re unable to work because a travel restriction imposed under a 
public health direction that prevents you from working or returning home. 

• Evidence you have been prevented from leaving or returning to Australia. 

What’s next?  

If you have the above supporting information, you can apply for conciliation with the RTA.  

COVID-19 dispute resolution request (online form)  

 

COVID-19 dispute resolution request (PDF form) 

 

If you need help with your tenancy, you can talk to the RTA: 

• text (SMS) “Hi” to 0480 000 782 

• call the RTA’s information hotline on 1800 497 161 from 8am to 8pm, Monday to Friday 

• visit the Residential Tenancies Authority website. 

https://digital.rta.qld.gov.au/COVIDDispute
https://digital.rta.qld.gov.au/COVIDDispute
https://www.rta.qld.gov.au/Forms-and-publications/Forms/Forms-for-general-tenancies/COVID-Dispute-resolution-request-Form-16a
https://www.rta.qld.gov.au/
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