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A VISION FOR
THE FUTURE
Our vision for Queensland’s recovery
from this pandemic is threefold – we are
working to protect the health of every
Queenslander, we are creating jobs, and
we are working together to create the
conditions for future success.
Our regions are the key to building
Queensland’s economic recovery.
It has taken a collaborative effort from
every region to shape our plan for the
future. We will continue to partner –
with governments, industries, businesses
and communities – to navigate this
new world for future growth.

The greater Mackay-Whitsunday
region boasts the tourist drawcards
of the iconic Great Barrier Reef and
Whitsunday Islands. The region
is resource-rich with coal mining
establishing it as an economic
powerhouse for the State.
Our investment in transport, energy and
water infrastructure will build resilience
in the greater Mackay-Whitsunday
region and support jobs growth and
economic recovery.

We acknowledge the Aboriginal and Torres Strait Islander people as the traditional
owners and custodians of the land and water on which we rely and operate.
We pay our deepest respects to Elders past, present and emerging.

MESSAGE FROM
THE PREMIER

MESSAGE FROM
THE TREASURER

The Honourable Annastacia Palaszczuk MP

The Honourable Cameron Dick MP

This year has tested Queenslanders like no other.
The COVID-19 pandemic has touched everyone and communities
in the Mackay-Whitsunday region have not been immune to its
effects.
Our response to COVID-19 has kept Queenslanders safe and
allowed our economic recovery to begin.
My Government’s Economic Recovery Plan is all about protecting
Queenslanders’ health, creating jobs and working together.
Importantly, this plan also recognises that growing our regions is a
key priority for Queensland and vital to our State’s future success.
Our immediate commitment is to keep the region moving through
extra support for businesses, workers and households – from
payroll tax relief to cost of living support.
Our recovery approach recognises that traditional sectors like
agriculture, mining and tourism remain the backbone of the
Mackay-Whitsunday region and also seeks to take advantage of
emerging opportunities to support long-term jobs growth into
the future.
Together we will support these traditional industries and
also invest in more industries, more infrastructure and more
businesses. This is all about more local jobs.
I am so proud of the way the Mackay-Whitsundays community has
stepped up in these tough times.
From the frontline health workers in Mackay’s hospitals to business
owners like Nic and Ivy Dos Santos from Ultra Coral who accessed
a Jobs Support Loan to break into the domestic Australian market
where overseas markets were unreachable, and retain their
15 specialised and highly skilled staff.
My Government remains committed to not only supporting
Mackay-Whitsunday on the road to recovery but also making
sure we position the region for future growth and job generating
opportunities.

The Mackay-Whitsunday region, with its natural resources and its
natural beauty, is an economic powerhouse key to Queensland’s
economic success.
Tourists are the lifeblood of so many small businesses in the
region, and without them, businesses are struggling and families
are doing it tough.
We responded quickly to addressing the COVID-19 crisis in
Queensland, and that has meant we are able to re-open much of
our economy earlier than other states. Still, we understand it’s
going to take time for tourists to return to the Mackay-Whitsunday
region, so we need to drive growth in the local economy.
We know what it’s going to take for the State to recover –
we need to protect our health, create jobs and work together –
and we are working in partnership with stakeholders in the
Mackay-Whitsunday region to achieve this.
This government continues to deliver $1.3 billion over four years
for better roads and transport in the Mackay-Whitsunday region.
We’ve built and opened the $497 million Mackay Ring Road, with
works now underway on the Mackay Northern Access upgrade
through the Bruce Highway and the Walkerston Bypass, creating a
solid pipeline of jobs in road construction. Investing in emerging
industries such as future foods will help future-proof the economy
building on the Mackay-Whitsunday region’s manufacturing and
agricultural strengths.
The mining sector experienced less severe impacts from the
pandemic than other industries, helping to keep the economy
moving, and we continue to invest in its future to meet arising
challenges. The newly opened Mackay Resources Centre of
Excellence will provide safe and accelerated training for students,
unlocking local employment opportunities in the mining industry.
I know the Mackay-Whitsunday community has weathered many a
storm, and as always, we will be here to make sure you won’t have
to face this one alone.
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SUPPORTING ECONOMIC
RECOVERY IN QUEENSLAND
In February 2020, Queensland implemented a swift and decisive response to
the growing crisis, announcing measures to assist business and industry with
resilience and recovery strategies, targeted financial support and counselling.

Over

$8 billion
$5 billion

in recovery
measures

Queensland Future Fund
to unlock surplus in the Defined Benefit Fund
and pay down debt

$3 billion
savings plan
over 4 years

$145M

$249M

3 Renewable
Energy Zones
4

$280M

Up
to
unlocked by councils
for public works by
refinancing loans at
lower rates
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extension to $400M
tax relief for small and
medium businesses

$500M

Backing Queensland
Business Investment
Fund

$500M

Renewable
Energy Fund

OUR COVID-19 RESPONSE IN
MACKAY-WHITSUNDAY
THE QUEENSLAND GOVERNMENT HAS COMMITTED MORE THAN
$8 BILLION TO SUPPORT COVID-19 HEALTH AND ECONOMIC
RECOVERY INITIATIVES ACROSS THE STATE. KEY STATEWIDE
INITIATIVES IN THE MACKAY-WHITSUNDAY REGION INCLUDE:

$90M

for jobs and skills, including
funding for the Back to Work,
Skilling Queenslanders for
Work and Reef Assist programs

Up
to

$950M

in payroll tax relief statewide,
including refunds and deferrals
for eligible businesses and
tax exemption for JobKeeper
payments, supporting 38,700
jobs in Mackay-Whitsunday

$267M

$500M

$400M

$1B

building boost to support
home owners, ‘tradies’ and
the construction industry,
including a $5,000 regional
home building grant

land tax relief for property
owners which must be
passed onto tenants in the
form of rent relief

in electricity and water bill relief for
households and small businesses,
including a $200 rebate for
households, and a $500 rebate for
eligible small business and sole traders

in road stimulus projects, accelerated
funding to increase investment in
roads and transport infrastructure,
including $400 million in Queensland
Government funding for 42 projects

Initiatives in the Mackay-Whitsunday region include:
REEF ASSIST

TAFE UPGRADES

ROCKET LAUNCH FACILITY

$10 million to deliver priority
environment projects in the state's
Great Barrier Reef catchments in
partnership with local government
providing up to 200 nature-based jobs
for local contractors and suppliers.

Funding to establish student-industry
collaborative learning centres with
$200,000 for Bowen TAFE and
$250,000 for Cannonvale TAFE.

SMALL BUSINESS
ADAPTION GRANTS

With targeted consultation and due
diligence investigations announced,
we’re one step closer to a possible
space launch facility near Abbot
Point. This proposal would contribute
towards a potential 6,000 space
industry jobs by 2036.

Supporting Mackay-Whitsunday small
businesses with 618 grants of up to
$10 000, totalling $5.5 million.

BUILDING BOOST PROGRAM
– WORK FOR TRADIES

JOBS SUPPORT LOANS
210 loans of up to $250, 000
have been approved for MackayWhitsunday businesses, totalling
$30.7 million and supporting 2,450
jobs.

COVID-19 WORKS FOR
QUEENSLAND
$11 million to Mackay-Whitsunday
councils for 34 maintenance and
minor infrastructure projects,
supporting 249 jobs.

FUNDING FOR MINING
SECTOR INNOVATORS
As part of the $150,000 METS (Mining
equipment technlogy and services)
Regional Accelerator Program, local
start-ups are being supported to
commercialise innovative, cost saving
or production-efﬁcient ideas.

$9.4 million to deliver social housing
in Mackay-Whitsunday as part of the
statewide $267 million Building Boost
which includes the $100 million
Works for Tradies program.
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CASE STUDY

MACKAY TRADIE
COMPANY BUILDING
FOR THE FUTURE
Mackay multi-skilled licensed trade company Jayden
Enterprises is well-placed to hire more regional tradies
and apprentices thanks to a Queensland Government
COVID-19 Jobs Support Loan.
Jayden Enterprises provides a range of electrical,
air conditioning, gas ﬁtting, plumbing, building and
carpentry trade services for the Mackay area.
Business owner Dirk Neugebauer said the Job Support
Loan helped to secure the company’s future, including
options for expansion when COVID-19 impacts ease in
regional Queensland.
He said the loan allowed Jayden Enterprises to support
the majority of its 15 employees and pay carry-on costs
so the business could continue its commitment to the
Mackay community.
“Finding skilled tradespeople up here in the regions
and trying to maintain them is a struggle sometimes,”
Dirk said.
“One of the big bonuses about the loan was we were
able to keep them going and maintain the work we had
and keep our guys employed.”
Dirk said the loan afforded him the opportunity to plan
for the future of his business, which he hoped included
the ability to hire more apprentices.
“Long term I see this is an opportunity for Jayden to
grow and employ more apprentices,” he said.

WHAT IS
THE LOCAL
IMPACT OF
COVID-19?
WHILE OUR RECOVERY
IS UNDERWAY, THE
IMPACTS IN MACKAYWHITSUNDAY HAVE BEEN
FELT ACROSS MAJOR
INDUSTRIES.
Tourism-related businesses have been
severely impacted, and international
border closures are likely to impact the
region for the foreseeable future.

Agriculture industries have been impacted
by disrupted supply chains, a downturn
in demand and dropping prices.
The downturn in the demand for coal,
and subsequent drop in coal prices,
production and exploration is likely to
impact job numbers in an industry which is
a dominant employer.

The loss of some transport and freight
routes and increased costs are
affecting operations and proﬁtability
of businesses.
There was a 3.8 per cent downturn in
employee jobs in Mackay-Whitsunday
between 14 March and 11 July 2020.
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NEW ECONOMIC OPPORTUNITIES FOR
MACKAY-WHITSUNDAY
TARGETED INVESTMENTS WILL ADDRESS THE SPECIFIC RECOVERY
NEEDS OF THE MACKAY-WHITSUNDAY REGION. WE WILL CONTINUE TO
WORK IN PARTNERSHIP TO DELIVER NEW JOBS, NEW INFRASTRUCTURE
AND REALISE NEW ECONOMIC OPPORTUNITIES.

Harrup Park
game changer
Mackay will become a hub for marquee
cricket and AFL events through the staged
redevelopment of the Harrup Park sporting
complex. The Queensland Government has
earmarked $10 million for Stage One of the
Great Barrier Reef Arena development to
create an international standard sporting
event venue. Redevelopment will include
seating for more than 6,000 people
including a 4,050 seat grandstand, outdoor
broadcast and other facilities. Queensland
Government funding is contingent on partner
contributions from the Commonwealth
Government ($10 million) and the Harrup
Park Country Club ($4.2 million), and ﬁnal
cost estimates. The project will support
around 80 jobs during construction.

Future Foods on the menu

Olive Downs mining

The Queensland Government will invest
$1 million to develop a business case
for a proposed Future Foods BioHub in
Mackay, with initial market sounding already
underway. The Mackay Future Foods BioHub
will position our regional cropping industries
and manufacturers at the forefront of this
lucrative global food and agribusiness
revolution. The Future Foods BioHub aims to
draw on existing agricultural strengths of the
Mackay-Whitsunday region to manufacture
alternative food products for new export
markets, and to do so from a signiﬁcantly
reduced ecological footprint. Led by
industry, the BioHub will use advanced
bio-manufacturing to create alternative food
products that are healthy, sustainable and
generate local employment opportunities for
the region.

The recently approved Olive Downs coal
mine project, located 40 kilometres
south-east of Moranbah in the heart
of the Bowen Basin, will provide local
jobs for generations during its 79-year
lifetime. Olive Downs will be a large-scale
producer of metallurgical coal, with 15
million tonnes per year to be carried by
rail from the mine to Dalrymple Bay Coal
Terminal and exported to key international
markets. Construction of the mine and its
associated infrastructure will create around
500 jobs and will employ up to 1,000
local workers once operational. During its
lifespan it will contribute an estimated
$8 billion to the local economy and more
than $10 billion to Queensland’s economy.
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INVESTING IN LOCAL CAPACITY
BOOSTING PROJECTS
Tassal Exmoor Aquaculture

PLANNING

The Mackay-Whitsunday region is a step closer to becoming
a major Australian aquaculture hub through a $257 million
investment by leading national seafood company Tassal Group,
which will support up to 1,000 jobs through:

UNDERWAY

• an $85 million expansion of Tassal’s Gregory River Prawn
farm; and
• a $172 million project at Exmoor Station being declared a
coordinated project enabling the commencement of a full
environmental impact assessment of the project.

Proserpine Entertainment Centre
An additional $8 million committed to the reconstruction of the
Proserpine Entertainment Centre in addition to the $5.7 million
already committed ($13.7 million total spend). The Centre will
provide an economic boost in the region, bring social beneﬁts to
the local community and support more than 50 jobs.

DELIVERED

PLANNING

Queensland Renewable Energy Zones
Bowen recycled water network
$2 million to support the upgrade and expansion of the recycled
water network in Bowen which will connect the recycled water
network to the irrigation system for Bowen’s parks and public
green spaces, reducing efﬂuent discharge into the ocean and
therefore the risk of damage to the Great Barrier Reef.

Moranbah abattoir

UNDERWAY

A new on-farm boutique abattoir will be constructed 125km
from Moranbah with support from the Jobs and Regional Growth
program, generating $27.9 million in capital expenditure and over
80 new jobs.
8
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The Queensland Government will establish a $500 million
Renewable Energy Fund for Government investments in
commercial renewable energy projects and supporting
infrastructure, to be undertaken through the Government-owned
energy corporations.
The Fund will complement the Government’s $145 million
commitment to establish three renewable energy zones across
northern, central and southern Queensland, and continue the
pace of Queensland’s transition to 50 per cent renewable energy
generation by 2030. Since 2015, 41 large-scale renewable energy
projects have commenced operations, are under construction
or are ﬁnancially committed, representing around $7.8 billion in
investment and 6,500 construction jobs.
In Mackay-Whitsunday one of these projects is the Clarke Creek
Wind Farm, a project delivering 350 jobs during construction and
15 full-time jobs when operational.

PLANNING

DELIVERED

Mackay Resources Centre of Excellence
$7 million Mackay Resources Centre of Excellence, a new training
and research facility supporting the region’s mining industry,
was delivered in partnership with Mackay Regional Council
and industry.

DELIVERED

Bowen Basin feasibility
$5 million towards the Bowen Basin Pipeline pre-feasibility study
to build productive infrastructure connecting high quality gas
reserves to the East Coast and export gas market.

PLANNING

Mackay Ring Road
Connecting Mackay’s growing suburbs, the $497 million
11.3 kilometre ring road is the largest ever road project for Mackay.
This iconic project is now complete with works to follow on the
$150 million Walkerston Bypass, a 10.6km link between the Bruce
and Peak Down highways, supporting another 200 local jobs.
Delivered in partnership with the Commonwealth Government.

New Sarina Hospital
$31.5 million will be invested in a new purpose-built hospital in
Sarina, providing greater access to quality care closer to home.
SEPTEMBER 2020
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GOVERNMENT
INVESTMENT IN
MACKAYWHITSUNDAY
1

2

3

4

Salisbury Plains
Industrial Precinct
$250,000 in 2020-21 out of a
$5.5 million total spend to help
establish significant industrial
developments and provide for
the establishment of essential
services and infrastructure
corridors.

6

Bowen Imaging Department
(inc CT Scanner)
$5 million total spend to
refurbish the medical imaging
facility at Bowen Hospital and
install a Computed Tomography
scanner (CT). Delivered
in partnership with the
Commonwealth Government.
Bowen Neighbourhood
Centre
$2.9 million in 2020-21 out
of a $3.4 million total spend
to design and construct a
neighbourhood centre to
support the Bowen community.

Cannonvale State School
$4 million in 2020-21
out of a $7.6 million total
spend to construct a new
administration and resource
centre and refurbish
existing administration into
classrooms.
Proserpine Entertainment
Centre
$4 million in 202021 out of a $13.7
million total spend
for the Proserpine
Entertainment
Centre to
assist with
recovery
from Severe
Tropical
Cyclone
12
Debbie.

FAR NORTH
QUEENSLAND

IPSWICH

BRISBANE
GOLD
COAST

LOGAN
TOWNSVILLE

MACKAY-WHITSUNDAY
CENTRAL
QUEENSLAND

OUTBACK
QUEENSLAND

WIDE BAY
DARLING
DOWNS

SOUTH EAST
QUEENSLAND

$546M

Bruce Highway (Mackay
- Proserpine), Hampden Kuttabul
$18.2 million in 2020-21
out of a $37 million total
spend to widen formation
and rehabilitation from
Hampden to Kuttabul 27.4km
to 31.60km on the Bruce
Highway between Mackay and
Proserpine. Part of the Bruce
Highway Upgrade Program,
delivered in partnership with
the Australian Government

1

Bowen
5

2 3 4

Proserpine
6 7
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11
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Mackay
Sarina
13 14

16

Moranbah
17

Dysart
Clermont

10 Mackay Ring Road
$22 million in 2020-21
out of a $497.4 million
total spend to construct
to new sealed two lane
standard. This is now
complete with works
to follow on the $150
million Walkerston Bypass
supporting another 200
local jobs.

11 Teemburra Dam
improvement project
(planning works)
$1.6 million in 2020-21 out
of a $10 million total spend
to continue planning works
for enhancements to meet
future extreme weather
events.

12 Bowen Developmental
Hamilton
Island

15

Bruce Highway (Proserpine Bowen), Emu Creek to Drays
Road
$7.3 million in 2020-21 out
of a $38.8 million total spend
to widen and seal the Bruce
Highway between Proserpine
and Bowen as part of the Bruce
Highway Upgrade Program,
delivered in partnership with the
Commonwealth Government.
SUNSHINE
COAST AND
MORETON
BAY

10

5

8

Middlemount

Road (Collinsville Belyando Crossing)
$10.8 million in
2020-21 out of a
$28.8 million total
spend to pave and
seal the Bowen
Developmental
Road between
Rockingham
Creek and Mount
Coolon. Part of
the Northern
Australia Roads
Program, delivered
in partnership with
the Commonwealth
Government.

13 Sarina State High School

9
7

Proserpine
State High School
$5.9 million in 2020-21
out of a
$10 million total spend
for a new multi-purpose
performing arts centre
and refurbishment of the
administration and multiple
learning spaces. Part of
the Renewing Our Schools
program.

Bruce Highway (Mackay
- Proserpine), Mackay
Northern Access
$42.9 million in 2020-21 out
of a $120.4 million total spend
to commence construction of
additional lanes of the Bruce
Highway between Ron Camm
Bridge and Mackay Ring Road.
Part of the Bruce Highway
Upgrade Program, delivered in
partnership with the Australian
Government.

$9 million in 2020-21 out of
a $10 million total spend to
construct a new multi-purpose
performing arts and sports
hall. Part of the Renewing Our
Schools program.

14 Sarina Hospital
redevelopment
$1.1 million in 2020-21 out of
a $31.5 million total spend for
redevelopment of the Sarina
Hospital on a new greenfield
site, to deliver a purpose-built
hospital, staff accommodation,
car park and ancillary services
from the Rural and Regional
Infrastructure Package.

in Queensland Government capital investment in MackayWhitsunday, supporting an estimated 1,800 jobs in 2020-21

15 Nebo Substation
$3.6 million in 2020-21
out of a $39.9 million total
spend to replace the aged
primary plant and secondary
systems to ensure continued
reliable energy supply to the
surrounding area.

16 Moranbah State High
School
$2.5 million in 2020-21 out
of a $6.4 million total spend to
construct a new hall.

CASE STUDY

PORT OF MACKAY PROJECTS
A BOON FOR LOCAL JOBS
AND TRADE

17 Peak Downs Highway

(Clermont to Nebo)
$18 million in 2020-21 out
of a $35 million total spend
to strengthen and widen
pavement on the Peak Downs
Highway between Wuthung
Road and Caval Ridge Mine.
Part of the Northern Australia
Roads Program, delivered
in partnership with the
Commonwealth Government.

18 Arts and Cultural Recovery
Package
$15.4 million in 2020-21 out
of a $22.5 million total spend
to reactivate cultural and
creative spaces and provide
jobs for local artists and arts
workers bringing communities
together and boosting cultural
tourism.
Please note: Not all Government
expenditure for the region is shown.
Dollar amounts may include capital and
operating expenditure, though may not
represent the entire funding allocated.

Mackay’s economy will beneﬁt from a $17 million boost in infrastructure projects as
part of the latest capital works program for the bustling Port of Mackay.
The new projects include construction of a new tug berth facility, upgrades to Wharves
1 and 4, seawall repairs, and essential maintenance dredging – vital job-creating
projects for the sugar city.
The Queensland Government, through the publicly-owned North Queensland Bulk
Ports (NQBP) Corporation, has approved the package of works that will boost the local
economy and increase trade to the region.
The port is a place of work for about 360 people each day and also supports around
1,800 Queensland jobs in mining, agriculture and logistics, facilitating approximately
$1.6 billion of trade worldwide.
The new works will help to drive efﬁciency and trade, and position the port to continue
to grow – whether for new, or existing commodities.
The planned works build on a range of recent improvements, including the construction
of laydown areas, installation of accredited quarantine facilities, the building of a new
access road, and the creation of dedicated roll-on/roll-off facilities.
The publicly-owned port is ﬁrmly established as a central hub for the movement of
diverse cargo essential for the agricultural and mining industries.
NQBP is a Queensland Government-owned corporation also responsible for the
strategic ports of Abbot Point, Hay Point and Weipa in Far North Queensland.
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"Our region has so much
to offer – we should be
attracting new people to
visit and live here."
Participant, Regional Recovery Workshop, June 2020
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POSITIONING MACKAY-WHITSUNDAY

FOR FUTURE OPPORTUNITIES

IMPACTS OF THE GLOBAL COVID-19 PANDEMIC HAVE BEEN FELT BY
WORKERS, BUSINESSES, HOUSEHOLDS AND THE COMMUNITY IN
MACKAY-WHITSUNDAY, JUST AS IN OTHER PARTS OF OUR STATE AND
BEYOND.
Queensland Government assistance has been made available to
support recovery for Mackay-Whitsunday businesses and workers.
Almost $31 million in Jobs Support Loans have been accessed
by 210 regional businesses to help keep Queenslanders in jobs.
A total of $5.5 million in Small Business Adaption Grants has
beneﬁted 618 small businesses in the region.

Continued investment in better roads and transport will support
economic recovery of the Mackay-Whitsunday region. The
Queensland Government has delivered the $497 million Mackay
Ring Road, and is now creating a solid pipeline of jobs in road
construction with work on the Mackay Northern Access upgrade
through the Bruce Highway and the Walkerston Bypass.

Mackay-Whitsunday’s strong economic fundamentals and
emerging opportunities in the resources and engineering
sector, agriculture, aquaculture, manufacturing, biofutures
and tourism industries, will support a swift recovery from the
COVID-19 pandemic. The longer-term outlook will be inﬂuenced
by global demand for resources and agricultural exports, making
it important to secure investment opportunities in the region
along with attracting greater populations and expanding tourism
opportunities.

The Queensland Government has invested in the MackayWhitsunday region’s future by supporting growth and innovation in
the space industry. The region is one step closer to cementing its
place as an Australasian leader in space launch technologies, with
further stakeholder consultation being undertaken to investigate
the potential for an orbital rocket launch site near Abbot Point,
a project aligned to the Queensland Government’s $8 million
Queensland Space Industry Strategy 2020-2025.

The Queensland Government has worked with stakeholders to
identify economic recovery opportunities in the region. Throughout
the regional recovery forums and workshops, the collective voice
of the Mackay-Whitsunday region was evident in the shared
commitment to bringing everyone, including their most vulnerable,
on the journey towards a diverse and inclusive recovery.
Through consultation with regional stakeholders strategic priorities
for economic recovery were identiﬁed that included:
• resilience to future disasters
• skills, training and education for local jobs
• competitive business environment with improved regulation
and business support
• strengthening traditional industries and supporting emerging
industries for growth
• diversiﬁcation and innovation
• transforming tourism, and
• productive infrastructure across the transport, digital, energy
and water sectors.

The Queensland Government has also invested in renewable
energy across the region supporting the Clarke Creek Wind Farm
project delivering 350 jobs during construction and 15 full-time
jobs when operational. Infrastructure has been boosted in the
region with $11 million through the COVID Works for Queensland
program which will also support job opportunities and new assets.
New investments to support economic recovery include the staged
redevelopment of Harrup Park. State funding ($10 million) is
on the basis of partner contributions from the Commonwealth
Government ($10 million) and the Harrup Park Country Club
($4.2 million), and ﬁnal cost estimates. The Queensland
Government will also invest $1 million to develop a business case
for a proposed Future Foods BioHub in Mackay to create new food
and new products for export markets.
For the Mackay-Whitsunday region to recover we need to continue
to work in partnership. The Queensland Government will continue
to work with regional leaders to reﬂect stakeholder ambitions for
the region. Recovery requires a long-term commitment from all
partners and working together will play a key role in securing a
strong recovery in the months and years ahead. This will ensure
the Mackay-Whitsunday region builds back better.
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CASE STUDY

CORAL BUSINESS MAINTAINS OPERATIONS
THROUGH COVID-19
A Mackay coral collection company has been able
to continue operating during COVID-19 thanks to a
Queensland Government COVID-19 Jobs Support Loan.
Ultra Coral is an innovative marine-focused primary
production company on the Great Barrier Reef
collecting and supplying premium Australian corals for
the global aquarium industry.

Ivy said the Jobs Support Loan meant the company had
been able to break into the domestic Australian market,
where overseas markets were unreachable.
“We are now selling domestically which we never had
before,” she said.

A COVID-19 Jobs Support Loan allowed owners Nic
and Ivy Dos Santos to continue collecting coral, as well
as secure employment for 15 specialised and highlyskilled staff.

Ivy said the loan also allowed 15 staff to maintain
their jobs throughout COVID-19, which was especially
important given the highly specialised skills needed to
work in the industry.

Ivy said Ultra Coral’s ability to export to international
markets had been severely impacted by COVID-19 due
to restrictions on air freight.

“Knowing we had this loan meant we could give our staff
the conﬁdence we were going to be ok, we knew we had
that money to help us through the process,” she said.

“We are dealing with live export; it can’t be in a box
beyond a speciﬁc time frame in which it needs to stay
alive,” she said.

14

“The whole shipping process has been a huge hurdle
for us.”
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