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COVID-19 

Changes to residential tenancies in Queensland 

 

The following information is to help people understand the measures implemented to support residential 
tenancies in Queensland during the coronavirus (COVID-19) emergency. 

Determining if a tenancy is COVID-19 impacted 
A person is considered to have suffered or be suffering excessive hardship due to the COVID-19 
emergency if during the emergency period any of the following apply: 

 they or someone they care for are afflicted by COVID-19 

 they are subject to a quarantine direction  

 a public health direction has closed their employment or restricted their employer’s trade or 
business, including for example a public health direction has closed a major supplier or customer  
of their employer 

 they are self-isolating because they or someone they live with or are a primary carer for is a 
vulnerable person 

 they are unable to work because a travel restriction imposed under a public health direction 
prevents them from working or returning home  

 they have been prevented from leaving or returning to Australia, AND  

 the person suffers a loss of income of 25% or more, OR 

 the rent payable is 30% or more of a person’s income. 

Ending residential tenancy agreements 

Evictions 

The Queensland Government has established a six-month freeze on evictions caused by rent 
arrears that are the result of excessive hardship because of COVID-19. 

This means that from 29 March 2020 tenants who are suffering or have suffered excessive hardship cannot 
be evicted for rent arrears caused by COVID-19 impacts. 

Further changes mean that rental property owners, managers and accommodation providers must have an 
approved reason to end a tenancy and can no longer end a tenancy or rooming accommodation agreement 
’without grounds’ if their tenants are suffering or have suffered excessive hardship due to COVID-19.  

Grounds for ending tenancies during the COVID-19 pandemic include all existing grounds and the 
following new grounds: 

 the property owner or their immediate family needs to move into the property 

 the property owner is preparing the property for sale or the sale of the property requires vacant 
possession 

 the tenant is experiencing domestic and family violence; or 

 the tenant finds on moving into the property that it is not in good repair.  
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Breaking a lease 

Fixed term tenancy agreements due to end before 29 September 2020 must be extended to at least 30 
September 2020 for tenants experiencing excessive hardship as a result of COVID-19, unless the tenant 
requests a shorter term. 

Tenants and property owners can agree to mutually end a tenancy early. 

To limit the financial impact as a result of the pandemic, eligible tenants can only be charged a maximum of 
one weeks rent in reasonable reletting costs if ending a fixed term tenancy early due to the financial 
impacts of COVID-19. To be eligible for this cap the tenant must: 

 suffer a loss of income of 75% or more; and  

 have less than $5000 in savings (held as cash or in a bank account). 

Tenancy databases 

Tenants who suffer excessive hardship due to COVID-19 or comply with a public health directive cannot be 
listed on tenancy databases for rent arrears or ending their lease. 

Negotiating rent variations 

Rent arrears 

To support tenants and protect rental property owners where tenants are having trouble paying rent as a 
result of COVID-19 the following changes have been introduced:  

 Tenants and property owners must negotiate with each other through a ‘show cause’ process 
before a Notice to Remedy Breach in relation to rent arrears can be issued.  

 Tenants will be given 14 days to respond to the show cause notice and:  

o pay the rent owed, OR 

o provide relevant information about whether they are suffering or have suffered excessive 
hardship due to COVID-19.  

 Tenants and property owners will then need to enter into a tenancy variation agreement (e.g. rent 
reduction or rent payment plan) or they must apply to the RTA for conciliation. 

Tenant’s experiencing hardship as a result of COVID-19 can be requested to provide supporting evidence 
similar to that supplied at the start of the tenancy. Tenants must also notify the property owner if their 
circumstances change. 

Tenants and rental property owners not impacted by COVID-19 must continue to meet their obligations 
under the tenancy agreement and Residential Tenancies and Rooming Accommodation Act 2008 (the Act), 
which includes the payment of rent.  

Conciliation  

Tenants and property owners should work together to reach agreement. If unable to reach agreement, 
parties must undertake conciliation to resolve disputes about COVID-19 impacts on their tenancy 
arrangements. 

Tenants who reach agreement with their property owner can choose to have their agreement formalised 
using the RTA’s COVID-19 tenancy variation agreement forms.  
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Entry to the property 
The Queensland Government has relaxed the obligation for owners to do non-urgent (routine) repairs and 
maintenance. Obligations for emergency repairs remain the same.  

Rental property owners and managers must observe public health directives and advice and cannot enter a 
property in breach of any pandemic related directives. 

Tenants may refuse entry for non-essential reasons in line with pandemic guidelines or public health 
directives and/or where someone living in the home is a vulnerable person, for example: 

 people 70 years of age and older 

 people 65 years and older with chronic medical conditions 

 people with weakened immune systems; or 

 Aboriginal and Torres Strait Islander people 50 years and older with a chronic medical condition. 

If refusing entry, tenants must facilitate non-essential inspections through alternate means, for example, 
virtual inspections, video conferencing, photographs or video. 

Domestic and family violence protections 
Along with existing domestic and family violence protections, a tenant experiencing domestic and family 
violence can now:  

 change a lock for protection if they:  

o engage a qualified tradesperson or locksmith to change the lock 

o give the property owner a key for the changed lock (unless agreed otherwise). 

 end their interest in a tenancy agreement by: 

o giving the property owner or manager at least seven days’ notice of their intention to leave 
(tenants can leave immediately and their liability for rent is limited to the end of this notice 
period) 

o allow the property owner or manager to sight or giving them a copy of one of the following 
documents: 

 protection order or temporary protection order 

 police protection notice 

 interstate order 

 injunction for personal protection under the Family Law Act 1975 (Commonwealth); 
or 

 report about domestic and family violence signed by any of the following: 

 doctor 

 social worker 

 refuge or crisis worker 

 domestic and family violence support worker or case manager  

 Aboriginal and Torres Strait Islander medical service; or 

 solicitor.  
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To find more information about renting in Queensland during COVID-19 visit  
www.covid19.qld.gov.au/the-hub.  

If you need more information about your rights and obligations, please contact the RTA: 

 text (SMS) “Hi” to 0480 000 782 

 call the RTA’s information hotline on 1800 497 161 from 8am to 8pm, Monday to Friday,  
or from 9am to 5pm, Saturday and Sunday 

 visit the Residential Tenancies Authority website.  

 

 

 


